
Minutes of the Longton Medical Centre  
Patient Participation Group 
  
12th October, 2021 at 13:00 
  
  
Patient Representatives: LB, MD, BG, GR, MH and LW. 
Staff Representative: Lisa Roberts, Co-Chair and Practice Manager 
Apologies: CE, 
Non-Apologies: BH SH. 
  
 
1.  Welcome 
  
LW took the opportunity to welcome the Patient Representatives. WW had previously tendered his resignation from the 
Group 
 
 
2.  Approval of the Previous Minutes 
  
The Minutes of the meeting held on 15th June, 2021 were approved. 
  
 
3.  Matters Arising from the Minutes of the Meeting held on 15th June, 2021. 
  

a. First Contact Physiotherapists:  This service has now been removed. 
b. PCN PPG Network Meeting:  Papers had circulated prior to the meeting.   

It was, however, interesting to note that actual members of local PPG Groups were in the minority. 
  
  
4.  PPG Terms of Reference (Subsequently to be referred to as “PPG Guidelines”) 
 
Below is the final version of the Guidelines for Patient Participation Group Longton Medical Centre (PPG) as discussed 
at the meeting.  These were officially Proposed by GR, Seconded by BG and written by MH, to which we would like to 
extend our thanks for all his efforts, which are greatly appreciated. 
 
The original will be held at the Practice for member signature at the next face-to-face meeting. 
 
Action:  Lisa Roberts 
 
5.  GP Partners  
 
Lisa Roberts reported that Dr. Lake had now become a partner along with Dr. Estelle Jacobs, and Dr. 
Jayapriya  Tirunavakarasu.  Unfortunately Dr. Tree is no longer a partner and is due to take full retirement within the next 
two months.  The PPG were unanimous in their genuine sorrow at this news but nevertheless wished Dr. Tree well for 
the future.  The position to replace Dr. Tree had been widely advertised. 
  
  
6. Any Other Business 
 
Practice Information: 
 
There are now 1.5 Trainee Doctors within the Practice and soon to be a full compliment of Receptionists. 
 
It is a well known fact that space within the surgery is extremely limited and will, undoubtedly, influence the way in which 
the PPG meet in future.  Whilst all were aware of the benefits of face-to-face meetings this would need to be reviewed in 
line with Covid Practice Procedures. 
 
It was reported that the Flu Vaccines were in very short supply, due to be replenished at the end of October.   
 
Final confirmation was awaited on the status of the Booster Jabs. 
 
  
7. Dates of 2021 Meetings: 
  
Though not set in tablets of stone these have been agreed as follows: 
 
Wednesday 9th February 2022 at 1300 hours. 
Thursday 15th June 2022 at 1300 hours, and 
Tuesday 25th October 2022 at 1300 hours. 
 



 
 

————————————— 
  
  

 
Guidelines for Patient Participation Group Longton Medical Centre (PPG)  

A. Aim of the PPG  

1. To represent the patients of Longton Medical Centre, Rainhill (Practice) and work alongside the Practice staff to improve services 

to patients.  

B. Objectives  

The PPG will aim to:  

1. Act as an advisory group providing perspectives and concerns from patients that can influence how services operate, how 

accessible they are and how suitable they are for the patients.  

2. Provide feedback on patients’ needs, concerns, expectation and interests and challenge the Practice constructively 

whenever necessary.  

3. Serve as a sounding board for dealing with observations and complaints about the Practice representing the patients but 

also helping them to understand the Practice’s viewpoint.  

4. Communicate information about the community which may affect healthcare.  

5. Give patients a voice in the organisation of their care.  

6. Advise the Practice on how to improve communications with patients in the most beneficial way. Contribute to practice 

decision-making and will consult on service development and provision.   

7. To advise and act as a patient consultative group for any changes within the Practice.  

8. To review the results of patient surveys and suggest changes where appropriate.  
 

 

9. To support the Practice in promoting local and national campaigns. Assist the practice and its patients by arranging 

voluntary groups/support within the community.  

10. Liaise with other PPGs in the area and to represent PPG on a broader forum to help improve services.  

11. Give feedback to NHS trusts on consultations, where appropriate.  

12. Promote good health and higher levels of health literacy by encouraging and supporting activities within the  

Practice and promoting preventive medicine.  

13. Influence the provision of secondary healthcare and social care locally.  

14. Monitor services, eg. hospital discharge and support when back in the community.  

15. Fundraise to fund the activities of the PPG and any other project within the remit of the Objectives with prior approval of 

the PPG Committee.  

16. To work to an agreed work plan to ensure the PPG is active and has a calendar of events planned throughout the year.  

C. PPG Membership  

1. The PPG is open to all patients, registered at the Practice.  

2. The patients that sign up to be part of the PPG must be committed to representing all patients and not the individual needs 

of the patients within the PPG.  

3. PPG members must be committed to attend as many meetings as possible.  

4. The PPG will endeavour to make sure that members reflect the diversity of the Practice patient population.  



D. PPG Committee  

1. 1.  A Chair, Vice-Chair and Secretary (Treasurer if required) alongside with other committee members will be elected 

annually at AGM and will form the PPG Committee.  

2. 2. A third of committee members shall form a quorum at meetings of the committee (once the group is large enough).  

E. PPG Meetings  

1. The PPG will meet quarterly initially, and these meetings, dates and times will be set in advance. Meeting dates will be 

reviewed and the group will determine if quarterly meetings are appropriate, the PPG committee may meet more 

regularly for planning and exigency purposes.  

2. A third of PPG members shall form a quorum at the PPG meetings (once the group is large enough). 

3. Any member of the PPG who is unable to attend a meeting is to send their apologies to the Chair of PPG. In order for the 

PPG to work effectively, any PPG member absent for more than three meetings during the year will automatically be 

dropped from the PPG Membership.  

4. Other members of staff of the Practice and third parties may also be invited to attend.  

5. Membership will be automatically terminated in the event of that member ceasing to be a patient.  

6. The meeting will be minuted as Minutes of the Meeting (MoM). MoM and Agenda will be sent in advance to all 

members of the PPG as well as other communication areas, deemed appropriate.  

F. Practice Commitment  

1. Practice representation to endeavour to attend as many PPG meetings as possible and a GP will attend where practical, to 

present news of developments within the practice and to respond to issues raised by the PPG. 

2. The Practice will take forward issues and recommendations from the PPG and supply the responses of actions taken as a 

result.  

3. The Practice will keep the PPG informed of service developments.  

4. The Practice will provide a room/venue for the meetings.  

5. The Practice will provide allocated space within the reception area for campaigns etc.  

The terms of the Guidelines may be amended/added/deleted at the scheduled meeting of the PPG with consent of two-thirds of the 

PPG members present.  

The Guidelines have been approved and adopted on 12 October 2021 and will be reviewed when necessary with a view to develop 

operating procedures/Terms of Reference for the PPG.  

 

 


